
The Directors of Kendriya Bhandar are pleased to present the AnnualReport along with the audited accounts ior the cooperative year ending
3 1st March 2025.

?: PERFORMANCE FOR THE COOPERATM YEAR 2024_25The performance of the Society i" G*"-or ".t.", p.ofit" ..rd overheadsduring the year 2024-25 is as under:_

Directors' Report
Dear Members,

1. INTRODUCTION

Individual share holders (Nos.)

Shares held by Individual shareholders (NosJ
Dividend proposed/declared (%)

to Government (Rs. Lakhs)
Employees strength (Nos.)

Bor-rus paid (7o)

Stores/oflice network (Nos.) All India
Net worth (Rs. / Crore)

* inclltde,s th.e members tuho haue retired from seruice.

Indicators 2024-25 2023-24
Sales (Rs. Lakhs) 805997.64 593057.40

t820r.20 6775.86
Gross Profit (Rs. Lakhs)
Overheads (Rs. Lakhs) 7956.89 5882.79

15216.72 5600.98
35.91 89.90

19.42
2.26 1.74
1.89 o.94
0.99 o.99

100.74 100.81
68. 18 68.18

ncrease / Decrease in Sales (%)

Increase in overheads (yo)

s share therein (Rs. Lakhs)

Share Capital (Rs. Lakhs)

Govt.'

Capital employed (Rs. Lakhs)

Net Profit (Rs. Lakhs)

Gross profit to sales (yo)

Net profit to sales (7o)

Overheads to sales (yo)

2t806.t4 12690.78
22500.ot 2647.51

es lnventory ratio (times)

Stock (Rs. Lakhs)

Sal 35.82 224.Ot
93435" 93445
325665 326370
10.o0 10.00
6.82 6.82
ozJ 336
20 20
148 145

218.O7 126.91
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13190
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3. BUSINESS EFFICIENCY
Your societ5r has achieved sales of Rs.g059.9g crores during the Financial
Y^e^ar 2024-25 against the sales of Rs.5930.57 crores in F.inancial year
2023-24.

Kendriya Bhandar has achieved a net profit of Rs.15216.72 lakhs in the
F.Y. 2024-25 (after making provision for pay arrears on account of wagerevision of Rs.3.50 crores) against n..SOOO.SA lakhs during ifr.
F.Y.2023-24.

Opening of new Kendriva Bhandar Retail Stores:
Kendriya Bhandar has opened new retail stores at NCR Science Biotech
Cluster, Faridabad-Gurugram Expressway, Faridabad, Haryana, NCI_AIIMS
Residential Complex, Badsa, Jhajjar, Haryana, AIIMS patna, Bihar, AIIMS
Jammu and Assam University, Silchar.

Sale of Groce ry and Consum er Items in Delhi:
Kendriya Bhandar has 97 self-service grocery consumer retail stores in
Delhi beside the Institutional sales unit (ISU) and five pharmacy shops.
Through its Institutional sales unit, Kendriya Bhandar continues to provide
goods to institutions like Tihar Jail, JNU/IIT Hostels, Janpath/ samrat
Hotels, Hyderabad House, President House, Vigran Bhawan, Homes of
Social Welfare Deptt. of Govt. of Delhi, Govt. Hospitals etc.

4. OUALITY SERVICES & BENEFITS TO CUSTOMERS
The society has established rigid quality standards to ensure that goods
with assured standards of quality are sold through its outlets. A euality
control officer has been appointed in Kendriya Bhandar for monitoring the
product quality and for making improvements on an ongoing basis. packed
grocery items are sold after pre-testing in laboratory. On the shelf
post-testing is done periodically. The goods sold in the manufacturers
packing carry the warranty of the manufacturer. Complaint Books are
provided in all the stores for customers to enter their complaints/
suggestions, which are acted upon from time to time. CCTV cameras have
been provided in a iarge number of stores/ establishments as preventive
measure against shop lifting, theft etc. Further, Credit Card Machines have
also been provided in the stores of Kendriya Bhandar.
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5. COMPUTERIZATION OF' RETAIL STORES:
1007o computerization of stores has been achieved and also inventory has
been computerized.

6. PERFORMANCE OF REGIONAL o['FICES
The
follo

performance of the Regional Offices during the year under report are as
WS:

s.
No,

Regional Office

Chennai

Mumbai

Gandhinagar
_tqu.D__

5 Chan digarh

Mus soorie

Delhi Region

[,r,rcknow

l?a nchi

IJlr ubaneshwar

'li r1rrl

4

7

13

Faridabad

G haziabad / Noida

11 Jaipur

14.

Sales Sales Net Profit Net Profit

2024-25 2o23-2024 2024-25 2023-2024

165818.93 76424.34 927a.97 1676.97

418462.8O 227900.52 3125.47 1753.75

6s543.37 135241.98 443.97 851.93

551 15.50 28975.66 3 i 6.48 2 15.98

3468.25 1948.79 117.92 49.27

1808.65 534.87 99.03 17.32

3670.o4 41753.88 64.63 62.47

1335.15 1465.39 54.45 63.88

47349.97 21797.50 410.05 83.59

32990.96 6202.28 950.60 76.67

7004.35 158. 88 370.28

lo71 .t4 1538.48 60.15

300.00 1945.42 5.85 100.50

2058.53 4538.43 130.27 193.24

593057.40 r5216.72 5600.98
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12. 
IKolkatta

I

Gwalior

I 4278e.87

85. 18

I 8ose97.64
L

I



8, EF'FORTS STRATEGIC TIE-UPS FOR BUSINESS EXPANSION

9. SERVICE
Kendriya Bhandar became life-line for service of our menrbers and
masses during Covid phase. Kendriya Bhandar has solcl Bharat Atta,
Bharat Dal (Chana Dal), Bharat Chawal, Onions and .lomatoes
during the phase of crisis of these items during the periorl starting
from February, 2023 tilI date.

All out efforts are made to keep high standards of service, wtriclr are being
extended, to the customers by the society. Kendriya Bhanclar. is fu y
conscious of the confidence reposed by its customers, by the Government
and its shareholders. our tie-up with many organizations like .r.elantana
Govt., HAFED, CSL etc. are continuing and numbers of proposrlr" ,."under active consideration at the level of different state Governments/
organizations/ FI/NGos/Investors. In order to broaden outreach/ connect tomasses, we tied up with prasar Bharati and ITSSA1 tbr mass
communication. FSSAI has already relayed advertisement .n IiM Radio
about availability of healthy/nutritious food products in Kendriya Bhandar.
Efforts are on for tie-up with other places/sectors. we are also forming
consortium with other co-operatives working in different fields and also
with PSUs to work together. we have, for the first time, started r-r.dertaking
business of export/import.

a

1O. ACKNOWLEDGEMENT

We wish to thank Government of India, particularly Ministry of },ersonnel,
Public Grievances & Pensions, the Directorate of Estates, Minis1.ry of Urban
Development, Ministry of Consumer Affairs, Food & public Distribution,
Ministry of Agriculture, Ministry of Cooperation, Ministry of Cornmerce,
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7. CHALLENGES

Kendriya Bhandar was estabrished in 1963 as a welfare projer:t t.rncr sincethen, it has been functioning as such almost on "no profit arrrr no ross,,
concept basis. Rapid changes in technologz, policies, market dynamics,
retaiiing strategies have direct bearing on the sales of Kendriya Bhandar.
Mushrooming organized f un-organized retail chains/stores conring up in
market besides posse of hawkers roitering on every road/mohalla *irrr op..,
food grains are poising direct charlenge. So far, reta ing activities are bei.rg
managed as welfare activity in national interest through cross subsidization
i'e' running the retail set up by earning from other business activities.



DGFT, Govr'' of India, Government of NCT of Derhi, an the State Govts., theprint and the electronic media, our bankers, business associates, investors,the suppliers, the employees, the sharehorders and the aa"g^G"-io, th.i.all-round contribution to the continued success ofthe Societyl

For & on behalf of the Board of Directors
sd/-

(Chairman)
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